
Veterans ID Card instructions 
You will need to have your DD214 on file or 

an original with you for recording 

Here is how you can get your ID card for discounts on local goods & services 

If you have your DD214 on file with the Otsego County Clerks Office all you 
have to do is come in to the office with a valid photo ID and we will take your 
photo and you will receive your Return the Favor Veterans ID card. 

If your DD214 is NOT filed with our office you will need to bring in your 
ORIGINAL DD214 and we will file it at no cost to you. After filing you will then 
have your photo taken and you will receive your Return the Favor Veterans ID 
card. 

If you do not have your original DD214 please contact the Otsego County 
Veterans Office at (607)5474224 to find out how to obtain one. Once you receive 
it bring it to the Otsego County Clerks Office and we will file it at no cost to you. 
After filing you will then have your photo taken and you will receive your 
Return the Favor Veterans ID card. 

Please check on our website for a list of participating merchants. 

ID cards are done by appointment only. 
Call to make your appointment (607)5474276 

Otsego County Clerks Office is located at the on the 1 st floor of the County Office 
Building at 197 Main Street, Cooperstown, NY


